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The model for counseling tinnitus patients during clinical

management of tinnitus
HUANG zhi-wu, CHANG Wei, LI Jun
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Wuhan 430060, People's Republic of China

Abstract  Tinnitus is an internally generated neural signal that is perceived as sound. Fortunately, of the approxi-
mately 10% to 15% of the population who experience tinnitus, about 80% do not require clinical intervention. The intoler-
ance caused by tinnitus is enhanced by psychological and social aspects. For every type of tinnitus treatment, counseling
plays an important role. Some methods used counseling only, while others combine counseling with a different modality of
treatment, especially for tinnitus retraining therapy (TRT) and tinnitus masking. Regardless of the treatment form, certain
counseling topics would be considered universal for tinnitus patients. The type of counseling will vary greatly between
clinicians, depending on their treatment approach and level of expertise. This article propose a basic model for efficiently
counseling tinnitus patients, especially most individuals who experience tinnitus do not require intervention, and two type
of tinnitus counseling, which are the generic counseling for tinnitus and individualized counseling for tinnitus management,

are presented. Finally, we suggest that audiologists should generally possess good counseling skills, which are essential
form of tinnitus management.
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